intelliSoft _
lebanon Intellisoft Software Development

O Custom Software Application Development

0O Ready-made customizable window and web-
based Applications Packages

O implementation methodology based on key
project planning

O Modern and Up to date technology based on
Microsoft platforms

O After Sales Telephone, e-mail and on-site
support

IntelliSoft offers innovative, reliable IT-Based Business solutions, addressed to Small and Medium Enterprise
through:

Custom Application Development Implementation Service

Our implementation methodology is based on key
Focused on the development of customizable project planning elements such as: goal-directed,
commercial business application, and client-specific planned, evaluated and result-oriented. The
software solutions, addressed to Small and Medium implementation will follow three ‘Phases’ which
Enterprise are:

O Mapping of customer business processes to
Ready-made customizable packages the proposed System
O Piloting: Comprehensive process testing
and training in real data test company.

Our solutions include:

Windows-based Applications O Migration: Complete simulation of the use
o IntelliSoft Finance of the proposed software
O IntelliSoft Sales
0 IntelliSoft Procurement Technology
Q Intellisoft Inventory Intellisoft has adopted Microsoft to be the
Q IntelliSoft Services infrastructure of its solutions development. We
0 Intellisoft DMS (Document Management develop Windows-based as well as Web-based
System) solutions using advanced technologies provided by
a Intellisoft CRM Visual studio, SQL Server, and Microsoft
O Auction Backoffice development tools.
m}
Web-based Applications Support
0 On-Line Auction Intellisoft after sales support includes:
O RMA System = Training
O Account Management =  Product version upgrades
Q Device Tracking System * Incident support
Q Certification Automation . Te|eph0ne Support
O Web Sites design and creation = On-Site Support
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